
If I have to talk about my financial status, what is this information going to
be used for? How will I know the information is kept private? 
If I need repairs or alterations, how urgent is it that I get this done? What
timescale can I work with?

Made a note of what the impact of the problem or problems is on me,
including both practical and emotional impacts.

My person to repeat things for me, or to say things in a way that makes sense
to me. If I want to, I will ask my person to wait while I write things down.

If I want to stay in my home, what steps can I take that would make it
work better for me as I age? Who could help me make these adjustments?
That I can stop the conversation at any time, if I feel uncomfortable or
under pressure to accept a solution that is not right for me.

Had a think and made some notes about what I feel isn't working well in my home.

Got ready a pen and paper, glasses or hearing aids, and this checklist, so I can
make notes on what is said.

For more conversations or appointments, do I have the times, dates, where I
need to go, what I need to do in advance e.g. Fill out a form? Provide or seek
information? And is it all written down?
If I need repairs or alterations, do I know who is going to be doing that work? Do I
have a preferred date or time? And am I clear about how the work will be funded?
If the issue is not resolved for me, who can I speak to, to escalate the matter? How
do I contact them?
If there are any support groups, community help, regulatory bodies or more useful
information I can access to make all this easier for me.

Have I told my person everything I wanted to say? Have I asked all my
questions? Have I made a note of the answers and do I understand them?

Thought about whether there is anything that I am doing that is contributing to
the problem, or could lessen the impact.
Thought about who it is that I am speaking to and checked that they have the
knowledge and/or authority to help me resolve the issue.  
Asked for some language or communication support if I need it.

Asked for someone to be with me at the meeting, or listen in on the
conversation if that is right for me.




